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LC/MS Installation Feedback Form 
 
Please fill in the following information on the installation of the LC/MS system. 
 

Instrument S/N:   

Instrument Model #:   

Site Name:   

Country:  

Date of Installation:   

FSE Name:   

 
1. Were any parts missing in the 

shipment?  If yes, please list the 
missing parts.   

2. Was there any shipping damage?  
If yes, please describe the damage.   

3. How much time was required to 
install the hardware components 
(LC, LC/MS, Data System, not 
including overnight flushing and 
sensitivity checkout)?   

4. How much time was required to 
run and pass the sensitivity 
checkout?   

5. How much time did you spend 
delivering Familiarization?   

6. What was the passing signal-to-
noise value (in MS and MS/MS 
Mode, if applicable)?   

7. How many times did you need to 
run the sensitivity checkout 
before it passed?   

8. For 6490 QQQ, what was the 
signal-to-noise value (MRM Mode) 
for the 0.1 ul injection series?  

9. For TOF/QTOF:  What was the 
passing mass accuracy value (in 
MS and MS/MS Mode, if 
applicable)?   
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10. For TOF/QTOF:  What was the 
passing resolution value?   

11. Was IQ//OQ delivered as part of 
the installation?  

 
 
Please describe any problems that you encountered during the installation, including  site 
readiness issues, instrument failures, background contamination, difficulty passing sensitivity 
checkout, etc.: 
 
 


